Anti-bribery & Corruption Policy ~ All to Read

It’s our policy to carry out all of our business in an honest and ethical way. We take a zero-tolerance approach to brib-
ery and corruption and we’re committed to acting professionally, fairly and with integrity in all our business dealings
and relationships. This applies wherever we operate. We’re also committed to putting in place and enforcing effective
systems to stop bribery and corruption.

We uphold all laws relevant to countering bribery and corruption. We’re bound by UK laws, including the Bribery Act
2010, in relation to how we act both at home and abroad.

It’s a criminal offence to offer, promise, give, request or accept a bribe. People found guilty of this offence can be
punished by up to 10 years imprisonment and / or an unlimited fine. If you are an employer and you fail to stop brib-
ery from taking place, you could receive an unlimited fine, be banned from tendering for public contracts and face
damage to your reputation.

What is bribery and corruption?

Bribery is offering, promising, giving or accepting any financial or other advantage to encourage the person receiving
the bribe or any other person to act improperly in carrying out their role. Bribery also happens where you reward
someone for acting improperly, or where someone would act improperly by accepting the advantage.

An advantage includes money, gifts, loans, fees, hospitality, services, discounts, the award of a contract or anything
else of value. A person acts improperly where they act illegally, unethically, or contrary to an expectation of good
faith or impartiality, or where they abuse a position of trust. The improper behaviour could be in relation to any busi-
ness or professional activities, public functions, acts in the course of employment, or other activities by or on behalf of
any organisation of any kind.

Corruption is the abuse of power or position for private gain.

Gifts, hospitality and expenses

Our bribery and corruption policy allows for what we call ‘reasonable and appropriate’ hospitality or entertainment to
be given to or received from third parties for the purposes of:

establishing or maintaining good business relationships

improving or maintaining our image or reputation

marketing or presenting our products and / or services effectively

The giving and accepting of gifts is allowed if all of the following requirements are met:

It’s not made with the intention of influencing a third party to obtain or retain business or a business advantage, or to
reward the provision or retention of business or a business advantage, or used in exchange for favours or benefits

It‘s given in your business name, not in your name

It doesn’t include cash or a cash equivalent (such as gift certificates or vouchers)

It’s appropriate in the circumstances, taking account of the reason for the gift, its timing and value. For example, in the
UK it’s customary for small gifts to be given at Christmas

It’s given openly, not secretly

You need to keep financial records and have appropriate controls, such as record keeping for payments and any gifts
given or received, in place which will evidence the business reason for making payments to third parties. All accounts,
invoices, and other records relating to dealings with third parties including suppliers and customers should be prepared
accurately and in full. Accounts can’t be kept ‘off-book’ to allow or hide improper payments.



Fraud

We have a duty to customers and appointed representatives to take all responsible steps to prevent fraud from taking
place. This applies whether a fraud is carried out by staff, funeral directors, suppliers and any other third party organi-
sations. We have robust controls in place to both prevent and detect fraud. All of our staff and appointed representa-
tives have a responsibility to protect the business by reporting any suspicions of fraud. All of us need to be alert to the
potential for fraud at all times.

You and your staff are responsible for reporting any suspected fraudulent activity to our Sales Compliance team.

When a potential fraud is identified, any suspicions need to stay confidential and you shouldn’t raise these with any-
one, either inside or outside of the business, except the Sales Compliance team.

What is fraud?

There are no set rules for how to identify fraud. However, the following circumstances could show that fraudulent
activity is taking place or has taken place:

o Significant unexpected spike in sales from someone in your business who is involved in selling funeral plans.

[ ]
e Plans received from one seller all follow the same unusual trends, for example, they all use the same payment
method and account details, with the same plan representative named on the plans.
[ ]
e Heightened number of payments declined from an individual seller.
[ ]
e Spike in cancellations.
[ ]
e Spike in complaints.
[ ]
e Negative media surrounding a particular team member involved in selling funeral plans.
[ ]
e Forged invoices. For example, invoices that haven’t been completed accurately or haven’t followed the proc-
esses outlined in this handbook.
[ ]
e  Where a customer reports non receipt of expected documentation.
[ ]

e  Where a customer makes a payment however, this has not been received by us.

Who to notify about suspected fraud

If you suspect fraud in relation to the promotion of our funeral plans, contact our sales compliance team
at compliancesupport@goldencharter.co.uk.
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Financial crime

We’re committed to preventing funeral plans being used to further financial crime. This includes not working with any
person or firm appearing on government sanction lists.

The risk of our customers or appointed representatives appearing in a financial sanctions review is extremely low, but
we do have proportionate measures in place to address this. Our approach includes:

o  We will review the names of our customers, plan representatives and other parties who make payment to us
for funeral plans to identify any named on financial sanction lists issued by HM Treasury.

e  We only conduct funeral plan sales with customers residing in the UK. Most often individuals who face sanc-
tions live outside of the UK.

e  All payments for funeral plans must be made from a UK bank account. If you accept cash from a customer,
which is only acceptable under strict circumstances, this must be transferred to us via a UK bank account. Please
see ‘About our payment methods’ for more information about handling cash.

e Any appointed representative or approved person who appears on financial sanctions lists will be reviewed by us.
If we find a positive match with someone who appears on a financial sanctions list, we’ll review the transactions and
parties involved. This may delay our processing of customer payments or appointed representative applications. We
will always meet our obligations to report sanctions violations to the relevant regulator.

It's also important that we don’t ‘tip off” an individual or a firm while we conduct these checks. The offence of tipping
off happens where someone discloses information to the person being investigated. This could influence the investiga-
tion and any future action the authorities decide to take.

Requirement to notify us

There are certain circumstances where you need to notify us immediately. These include:

e Ifan approved person leaves your business or is no longer able to carry out that role

°
e Ifateam member involved in selling funeral plans leaves your business
°
e Ifthere are any breaches of the following types:
e Data protection breaches
°
e Payment card industry (PCI) standards
°
°
e Any breach of a regulatory or legal requirement, for example:
e abreach of FCA rules or principles (examples include the need to provide customers with specific informa-
tion, how and when processes are completed, how complaints are handled or treating customers fairly)
°
e committing an offence under the Bribery Act 2010
°
°
e  Any significant incident of loss of IT systems
°
e  Any breach of customer confidentiality
°
e Any incident of fraud (whether successful or attempted)
°
e Any breach of company policies and procedures by your team members, including a breach of the appointed
representative agreement or the introducer appointed representative agreement
°
e Any incident of loss of utilities which prevent the business from looking after customers
°

For further information see the Breach Policy at mygoldencharter.co.uk.
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As outlined by the agreement, the regulated activities performed by you, as our Appointed Representative, will be
added to our Professional Indemnity Insurance (PII) with effect from the date you sign the agreement. This will cover
any claims made by customers related to the sale of a Golden Charter funeral plan for negligence, errors or omissions
up to the indemnity limit and subject to the policy excess.

Whistleblowing

We’re committed to the highest standards of openness, honesty and accountability. An important aspect of account-
ability and transparency is having a robust process in place to enable you and your staff to voice concerns.

All of us at one time or another may have had a concern about what is happening at work, and usually these concerns
are easily resolved. However, if you discover information that you believe shows serious malpractice or wrongdoing
within the business then you should be able to speak up about this in your business without fear of reprisal.

Some examples of wrongdoing at work that would be relevant to promoting and selling our funeral plans include:

e  Conduct which is an offence or a breach of the law. This could be employees or management failing to fol-
low regulations such as data protection legislation. This would leave the public at risk by failing to protect cus-
tomers’ sensitive and personal information, while also putting our reputation at risk.

[ ]
e Possible fraud and corruption. This could be bribery to create false funeral plans or fake customers with the
intent to launder money.

[ ]
e Neglect or abuse of customers. This could be a failure to treat customers with professionalism and respect or
using threatening behaviour towards customers.

[ ]

The FCA encourages providers like us to ask you to think about adopting procedures within your business that encour-
age any member of staff with concerns to speak up to a named person. Alternatively, you can provide an independent
contact for your employees. Protect, for example, is one organisation which supports around 3,000 whistleblowers
annually who call their advice line. For more information, visit https://protect-advice.org.uk/.

All appointed representatives need to make their staff aware that they can make ‘protected disclosures’ to the FCA.
This means your team members can make a report in confidence if they believe a firm or individual is involved in
wrongdoing in any area regulated by the FCA. For more information, visit https://www.fca.org.uk/firms/

whistleblowing.

For further guidance, contact us by
emailing compliancesupport@goldencharter.co.uk.
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